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A powerful combination: Multi-Support and StratOz join forces )
Following a long and successful partnership, Multi-Support has now teamed up with StratOz Osterreich
to establish a new Multi-Support location in Innsbruck, Austria .

Buchs (CH), Innsbruck (AT); May 5, 2008. The Multi-Support Group has agreed to a 100% takeover of
the Innsbruck-based StratOz GmbH and has so further strengthened its position in the Intelligent
Document Management arena. StratOz brings new technology and expertise to the Multi-Support
Group, consolidating its position as a leading provider of IDM solutions. StratOz GmbH specializes in
extraction solutions. Since the company was founded in 1999 it has focused on customer projects
aimed at optimizing the flow of documents and information, with special emphasis on media migrations
from paper to electronic documents and data. The DocumentProfiler from StratOz is a software solution
for automatic extraction of structured information from scanned text documents, and the transfer of
this data to document management systems, workflow systems or other special applications.

"We already have a successful history of cooperation in customer projects. The synergies resulting from
this merger will give us a further impetus,", says Axel Blindow, managing partner of StratOz GmbH.
"We are two highly professional companies and are convinced that this merger will serve to crucially
strengthen our position as " preferred Solution Provider" in the Intelligent Document Management
segment”, adds Marcel Ritter-Raschun, responsible for Sales & Marketing in the Swiss Multi-Support
management team.

Multi-Support Switzerland GmbH
Multi-Support Switzerland is a service and software company serving an international market.
Switzerland, Liechtenstein and Austria are all supported directly from the offices in Buchs (SG).

About Multi-Support Group

Multi-Support has more than twenty years of experience in optimizing document centric business
processes based on our concept for ,intelligent document management” (IDM). The objective is to
make organizations more flexible, scalable, and efficient, and thereby save them valuable time and
money. In short we are a provider of “time and money” — 24 hours a day, seven days a week — in fact
so efficient you could say 25/7.

The IDM concept is now implemented by more than 3,000 organizations throughout the world in any
line of business and any size of company. Multi-Support Group has own implementation organizations
in Austria, Denmark, Finland, Germany, Norway, Sweden, Switzerland, and UK together with certified
business partners throughout the world.

Multi-Support is IBM Advanced Business Partner.
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